UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG NGHIA LOQ Déc 1ap - Tw do - Hanh phuc
S6:  /KH-UBND Nghia L6, ngay  thang 4 ndm 2026
KE HOACH

Tuyén truyén cai cich hanh chinh nim 2026 phuong Nghia Lo

Thuc hién Quyét dinh s6 282/QD-TTg ngay 12/02/2026 cta Thi tuéng Chinh
pht ban hanh K& hoach cai cach hanh chinh nha nudc trong tim giai doan nam 2026 -
2030 va K¢é hoach s6 87/ KH-UBND ngay 16/3/2026 ctia UBND tinh Quang Ngii vé
tuyén truyén cai cach hanh chinh nam 2026 tinh Quang Ngi; Quyét dinh s6 2038/ Qb-
UBND ngay 31/12/2025 cia UBND phuong Nghia Lo vé viéc ban hanh Ké hoach cai
cach hanh chinh nam 2026 phuong Nghia Lo; UBND phuong ban hanh Ké hoach tuyén
truyén cai cach hanh chinh ndm 2026 phudng Nghia Lo nhu sau:

|. MUC PiCH, YEU CAU

1. Muc dich

a) Tuyén truyén sau rong, kip thoi, ddy du cac chu truong ciia Pang, chinh sach,
phap lut cia Nha nudce va cac vin ban chi dao ctia Trung wong, cta tinh vé cai cach
hanh chinh (CCHC), nham nang cao nhan thirc, trach nhi€ém cua can by, cong chirc,
vién chure trong cac co quan hanh chinh nha nuéc; tao su déng thuan, ing ho ctia nguoi
dan, t6 chirc va doanh nghiép trong viéc trién khai thuc hién nhiém vu CCHC trén dia
ban phuong.

b) Nang cao trach nhiém ctia ngudi dimg dau co quan, don vi, dia phuong trong
lanh dao, chi dao t6 chic thuc hién CCHC; gép phan xay dung nén hanh chinh dan
chu, chuyén nghiép, hién dai, hoat dong hi¢u luc, hi€¢u qud, phuc vu Nhan dan.

c) Tang cuong cong khai, minh bach hoat dong ctia co quan hanh chinh nha
nudc; tao diéu kién dé nguoi dan, t6 chire, doanh nghié¢p tham gia giam sat viéc thuc
thi cong vy; nang cao chat lugng phuc vu va marc do hai long ctia nguoi dan, té chuce
do1 véi su phuc vu cia co quan hanh chinh nha nuée.

d) Gop phan nang cao cac chi sé danh gia CCHC cua tinh nhu: Chi sb hai 1ong
cuia nguoi dan, t6 chuc doi vaoi su phuc vu cua co quan hanh chinh nha nuéc, Chi s6
hi€u qua quan tri va hanh chinh cong, Chi s6 chuyén doi so.

2. Y8u cau

a) Cong tac tuyén truyén CCHC phai duoc trién khai thudng xuyén, lién tuc, c6
trong tam, trong diém; bam sat ndi1 dung, nhiém vu tai K& hoach CCHC nam 2026 cua
phuong.

b) Noi dung tuyén truyén phai thiét thuc, d& hiéu, phu hop véi ting ddi tuong;
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phan anh dung thuc tién trién khai CCHC cua phuong; két hop giira tuyén truyén chi
truong, chinh sach véi tuyén truyeén két qua thyc hién.

c) ba dang hoa cac hinh thire tuyén truyén; ddy manh tng dung cong nghé thong
tin, chuyen dbi s trong hoat dong truyen thong; phat huy vai tro cua cac co quan bao
chi, hé thong thong tin co sé va cac td chirc chinh tri - x4 hoi.

d) Gan cong tac tuyén truyén CCHC v&i cong tac thi dua - khen thuong; xem
két qua thuc hién tuyén truyén CCHC 1a mot trong nhimg tiéu chi danh gia mic do
hoan thanh nhiém vu cua co quan, don vi, dia phuong.

I1. NOI DUNG, HINH THUC TUYEN TRUYEN
1. Noi dung tuyén truyén

a) Tuyén truyén vé chu truong ciia Dang, chinh sach, phap luat ciia Nha nudc vé
cong tdc CCHC; cac van ban chi dao cta Chinh phu, Thu tuéng Chinh phu, B Noi
vuy; cua Tinh iy, HDND tinh, UBND tinh va Pang tty, HDND phuong, UBND phuong
vé didy manh CCHC nha nudc giai doan 2026 - 2030.

b) Viéc trién khai thyc hién Chuong trinh tong thé CCHC nha nudc giai doan
2026 — 2030; Ké hoach CCHC tinh Quang Ngai nam 2026 va cac ké hoach, dé an,
chuong trinh lién quan. Ké hoach CCHC phuong Nghia Lo nam 2026 va cac ké hoach,
dé an, chuong trinh lién quan

¢) Tuyén truyén két qua thyc hién cac noi dung CCHC trén dja ban phudng gom:
cai cach thé ché; cai cach thu tuc hanh chinh (TTHC); cai cach t6 chirc bod may; cai
cach ché do cong vu; cai cach tai chinh cong; xay dung va phat trién chinh quyén dién
ttr, chinh quyén sb.

d) Tuyén truyén cac chi tiéu, nhiém vy chii yéu vé CCHC nam 2026 theo Quyet
dinh s6 2038/QB-UBND ngay 31/12/2025 cua Chu tich UBND phuong; trach nhiém
cua cac co quan, don vi, ban, nganh thudc phuong trong t6 chirc thuc hién.

~ d) Cong tac kiém soat TTHC; cai cach TTHC gan v6i chuyén doi sé; viéc cung
cap, s gh_mg dich vu qéng tryc tuyén; hoat dong ctia Trung tam Phuc vu hanh chinh
cong; ket qua giai quyét TTHC cho ngudi dan va doanh nghiép.

e) Viéc xay dung va nang cao chat luong doi ngil can bd, cong chirc, vién chic;
ky luat, ky cuong hanh chinh; dao dic cong vy; tinh than trach nhiém, thai do phuc vu
Nhan dan.

f) Ung dung cong ngh¢ thong tin trong hoat dong cua co quan nha nudc; xay
dung chinh quyén sd, kinh té s, xa hoi sd; viéc sir dung cic nén tang s6, hé thng
thong tin phuc vu nguoi dan va doanh nghiép.

g) Cong tac sap xép to chirc bd may tinh gon, hoat dong hiéu lyc, hiéu qua theo
chu truong cua Trung wong va cua tinh; viéc thyc hién tinh gian bién ché, co ciu lai
doi ngii can b, cong chirc, vién chuec.

h) Viéc trién khai thue hién mé hinh tiép nhan, giai quyét va tra két qua TTHC
khong phu thudc dia gigi hanh chinh trong pham vi tinh theo cac quy dinh, ké hoach,
quyét dinh cuia UBND tinh; két qua thyc hién, nhiing thuén loi, kho khan, vuong méac
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va loi ich mang lai cho nguoi dan, t6 chirc, doanh nghiép.

i) Tuyén truyén vé noi dung, két qua cac chi so danh gia hoat dong cua co quan
hanh chinh nha nudc: Chi sd cai cach hanh chinh; Chi sé hai 16ng cta nguoi dan, t6
chue dbi voi su phuc vu cua co quan hanh chinh nha nudc; Chi s6 hiéu qua quan tri va
Hanh chinh céng; Chi s chuyen d6i sd; cac nhiém vu, giai phap nang cao cac chi sb
trong nim 2026 va nhitng nim tiép theo.

j) Tuyén truyén, biéu duong cac mé hinh hay, cach 1am hiéu qua, sang kién trong
CCHC; guong dién hinh tién tién, tap thé, c4 nhan ti€u bi€u trong thuc hién nhi€ém vu
CCHC.

K) Vai tro giam sat cua Nhan dan, Mit tran T qudc va cac té chirc Chinh tri -
X& hoi dbi voi hoat dong cua co quan hanh chinh nha nudc; viée tiép nhan, xu ly phan
anh, kién nghi ctia ca nhan, t6 chtic vé quy dinh hanh chinh va viéc giai quyét TTHC.

2. Hinh thirc tuyén truyén

a) Tuyén truyén thong qua cac phuong tién thong tin dai chiing nhu: cong Thong
tin dién tr ciia phudng va cac trang mang xa hoi; cac nén tang so, rng dung cong nghé
thong tin, Pai truyén thanh phuong.

b) Treo pano, bang ron, ap phich tai tru s co quan hanh chinh, Trung tdm Phuc
vu hanh chinh cong, noi cong cong.

) Thong qua hinh thirc t6 chure cac 16p tap huan, boi dudng, cac budi hop to dan
pho, cac hoi nghi tuyén truyén, pho bién, gido duc phap luat.

d) Phat hanh tai liéu tuyén truyén, xay dung phong su, video pgén vé CCHC,
xay dung chuyén muc vé CCHC trén cac phuong tién thong tin, truyén thong cua dia
phuong.

‘ d) Long ghép ndi dung CCHC trong cac hdi nghi, cudc hop, sinh hoat chuyén
de.
e) Cac hinh thirc khac pht hop véi tinh hinh thyc té cta timg co quan, don vi,
ban nganh thudc phuong.
I11. GIAI PHAP THU'C HIEN

1. Tang cuong sy lanh dao, chi dao cuia nguoi ding dau cac co quan, don vi,
ban, nganh thudc phuong déi vai cong tac tuyén truyén CCHC; xac dinh day la nhiém
vu thuong xuyén, gan véi viée thuc hién nhiém vu chinh tr1 va CCHC tai co quan, don
vi trén dia ban phuong

2. Doi moi ndi dung, phuong thirc tuyén truyén theo huong thiét thuc, hi¢u qua,

dé tiép can; cha | trong Umg dung cong ngh¢ thong tin, chuyén d6i s6; da dang hoa hinh
thirc tuyén truyén phu hop véi timg d6i tugng.

3. Phat huy vai tro cua Trang thong tin di¢n tu phuong, cac trang fanpage, mang
xa hol, ... hé thong Dai truyén thanh cua phuong.

4. C4c co quan, don vi, ban, nganh va céc to truéng to6 dan phd trong viéc thong
tin kip thoi, day da vé CCHC.
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5. Gén cong tac tuyén truyén CCHC voi viée nang cao chét luong phuc VU nguoi
dan, doanh nghié,p; viéc thuc hién co ché mot cira, mot ctra lién thong; cung cap dich
vu cOng truc tuyen.

6. Tang cuong ph01 hop giira cac co quan, don vi, ban, nganh thudc phuong
trong to chirc tuyén truyén; huy dong sy tham gia ctia Mit tran T6 qudc va céc to chirc
chinh tri - xa hoi.

7 7. Kip thfyi biéu duong, nhan réqg cac mo hinh hay, céph lam hiéu qua, cac tép
thé, ca nhan dién hinh trong CCHC; dong tho1 phan anh, chan chinh nhiing han ché,
ton tai trong qua trinh thuc hién.

8. Bdo dam ngqén luc can thiét cho cong tac tuyén truyén CCHC; sir dung kinh
phi ding muc dich, tiét kiém, hi¢u qua.

IV. TO CHUC THUC HIEN

1. Kinh phi thue hién

DBuoc st dung tur nguon kinh phi CCHC di duoc UBND phudng giao cho cac
co quan, don vi; 16ng ghép trong cac chuong trinh, ké hoach, c6 lién quan va cic ngudn
kinh phi hgp phap khéc theo quy dinh cua phap luat.

2. Trach nhiém thuc hién

a) Cac co quan, don vi, ban, nganh thudc phuong.

- Nghién ctru, t6 chtc thyc hién cac hinh thirc tuyén truyén phu hop ddi véi can
b0, cong churc, vién chirc va ngudi dan, doanh nghiép

- Thong tin, tuyén truyen day du, kip thoi vé tinh hinh, két qua CCHC trén céc

phuong ti¢n thong tin, truyen thong phu hop; 16ng ghép cong tac tuyén truyén CCHC
vao cong tac pho bién, gido duc phap luat theo quy dinh.

- Chu dong phéi hop véi cac co quan thong tin dai chiing trong viée tuyén truyén
CCHC theo linh vuc quan ly.

- Tuyén truyén dén nguoi dan, doanh nghi¢p vé viéc thuc hién dich vu cong truc
tuyén, thanh toan truc tuyén trong thyc hién TTHC.

- Cac co quan, don vi, ban, nganh cong khai day du quy trinh, n¢i dung TTHC
da dugc Chu tich UBND tinh cong bb 1én Hé thong cong Dich vu cong qubc gia dé
nguoi dan, doanh nghiép, t6 chirc biét va tham gia thuc hién.

- B4 tri can b, cong chice phu trach theo dé1, huong dan va tong hop bao céo
viéc thuc hi¢n cong tac tuyén truyén CCHC tai co quan, don vi minh .

- Binh ky hang quy, 6 thang va nam tong hop bao cao UBND phuong (qua
phong Van héa — Xa hoi) két qua thuc hién cong tac tuyén truyén CCHC cung véi bao
cao két qua CCHC dinh ky cua co quan, don vi, ban nganh thudc phuong (khi c6 yéu
cau bao céo).

b) Phong Van hoa — Xa hoi

- Chu tri, tham muu UBND phudng t6 chire trién khai thue hién Ké hoach; hudng
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dan cac co quan, don vi, ban, nganh thudc phuong thuc hién cong tac tuyén truyén
CCHC nam 2026.

- Theo ddi, don dbc, kiém tra viée xay dung yél td chirc ,thu’c hién ké hoach cua
cac co quan, don vi, ban, nganh thudéc phuong; tong hop két qua, bdo cao UBND
phuong theo quy dinh.

- Long ghép ndi dung kiém tra cong tac thong tin, tuyén truyén CCHC trong céc
dot kiém tra CCHC nam 2026 trén dia ban phuong.

- Chu tri, phdi hop véi cac co quan lién quan to chirc cac hoat dong tuyén truyén
trong tam, phu hop nham nang cao nhan thirc cia can bg, cong chirc, vién chire, nguoi
dan va doanh nghi¢p vé CCHC.

- Ch tri, huéng dan céc co quan, don vi, dia phuong tuyén truyén vé khoa hoc,
cong nghé, d6i mai sang tao, chuyén doi sé va img dung cong nghé thong tin trong
hoat dong cuia co quan nha nudc.

‘ - Phéi hop tuyén truyén vé xay dung chinh quyén sé, kinh té s, xa hoi s6; cac
nén tang, hé thong thong tin phuc vu nguoi dan va doanh nghiép.

- Ung dung cong nghé s trong hoat dong tuyén truyén nham nang cao hiéu qua
ti€p can thong tin cua nguoi dan.

c) Van phong HDND&UBND phuong
- Thuc hién cOng tac tuyén truyén CCHC trén cong thong tin dién tir phudng.

- Thyc hién tot cong tac truyén thong, dang tai kip thoi vé két qua thyuc hién
nhiém vu cai cach TTHC, hoat dong kiém soat TTHC va co ché mot cira, mot ctra lién
thong trong giai quyét TTHC trén dja ban phudng.

- Long ghép tuyén truyén cong tic CCHC véi cong tac tuyén truyén, pho bién,
gido duc phap luat trén dia ban phuong.

d) Trung tdm Phuc vu hanh chinh céng phuong

- T6 churc trién khai tuyén truyén cac Ké hoach; hoat dong kiém soat TTHC; ra
soat, ddnh gida TTHC; truyén thong vé cong tac kiém soat TTHC; kiém tra ndi bo cong
tac giai quyet TTHC trén dia ban phuong.

- Thue hién niém yét va ding tai cong khai, minh bach TTHC dué6i nhiéu hinh
thurc khac nhau, tao thuén 191 cho ngudi dan, t6 chire tim hiéu va thuc hién Béy manh
thuc hién dich vu cong truc tuyén, thanh toan truc tuyén; thuc hién chuyén ddi sb gén
vo1 cai cach TTHC

- Niém yét, dang tai day du, rd rang bang thong bao huéng dan tiép nhan phan
anh, kién nghi vé quy dinh hanh chinh tai tru s¢ co quan, tai Trung tdm Phuc vu hanh
chinh cong phuong va trén Trang thong tin dién tir cia UBND phuong

- Tiép nhan, xir Iy phan 4nh, kién nghi ctia nguoi dan, doanh nghiép vé co ché,
chinh sach, TTHC trén Cong Dich vy cong qudc gia va cac hinh thuc khac, tao diéu
kién thao g& kho khan, vudng mac cho nguoi dan, doanh nghiép; tranh dé truong hop
phan anh, kién nghi kéo dai, vuot cap.
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- Thuc hién cac giai phap nang cao chét lu’(grng phuc vu, muc d6 hai long ctua
nguoi dan, doanh nghiép; thue hién giai trinh va xin 161 ngudi dan theo dung quy dinh
(theo Quyét dinh s6 766/QD-TTg ngay 23/6/2022 ctia Thu tudng Chinh phu)

- Thuc hién ki€ém tra, gidm sat noi bo gan vdi nang cao trach nhi¢m ciia nguoi
dimg dau cac co quan, don vi lién quan trong trién khai thuc hién gidi quyét TTHC &
don vi.

d) Trung tdm Cung tng Dich vu cong phuong

- Long ghép ndi dung CCHC trong hoat dong tuyén truyén c6 dong truc quan,
cac hoat dong van hoa, van ngh¢ phu hop.

- Thuc hi¢n bién tap, xuét ban cac tai liéu, chuong trinh truyén thanh, video phuc
vu cong tac thong tin, tuyén truyén vé CCHC trén dia ban phuong.

- Tiép tuc nang cao chat lugng cac chuong trinh, chuyén muyc, chuyén trang yé
CCHC; xay dung tin, bai, phong su, phong van vé CCHC phat trén cac loai hinh nén
tang so.

- Kip thoi phan anh két qua thyc hién, mo hinh hay, cach lam hiéu qué trong
CCHC trén dia ban phuong.

e) Pé nghi ty ban Mit tran T6 qudc va cac to chirc Chinh trj - X& hoi phuong:
Phoi hop vo1 cac co quan, don vi, ban, nganh c6 lién quan trién khai hi¢u qua viéc
tuyén truyén cong tdc CCHC trén dia ban phuong.

Yéu cau cac co quan, don vi, ban, nganh thudc phuong nghiém tac thuc hién Ké
hoach nay. Trong qua trinh trién khai, c6 kho khan, vudng mic, cic co quan, don vi,

kip thoi bao cao Chu tich UBND phuong (qua phong Van hoa — Xa hoi phuwong) xem
x¢ét, gidi quyeét./ %
Noi nhén: KT. CHU TICH

- S6 VHTTDL tinh Quéang Ngai; PHO CHU TICH

- CT, cac PCT UBND phuong; O CHUTIC

- UBMTTQVN va cac t6 chuc CT-XH phuong;

- C, PCVP HDND&UBND phuong;

- Céc co quan, don vi thudc phuong;

- Trung tdm phuc vu HCC phuong;

- Trung tim CUDVC phuong;

- Trang thdng tin dién tir phuong Nghia Lo;

- Laru: VT, VHXH cruin Ta Thi Thanh Binh
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