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Ha Noi, ngay 10 thang 9 nam 2025

CUC THUE

THU NGO
Vé hoat ding khdo sdt do lwong sw hai long cua Ngwoi ngp thué
doi voi sw phuc vu cia co quan Thué

Kinh giri: Ngui ndp thué

Trudc hét, Cuc Thué xin givi i cdim on chin Hu}nh dén Nguwai npp thué da
Iuon dong hanh, hop tic voi co quan Thué va thuc hién tist nghia vu thué trong suot
thoi gian qua.

Vai muc tiéu lar \gmn nop lhue lam trung tim dé khong ngieng ndng cao
chit lwong phuc vy, Cuc Time dang trién khai hoat djng khao sdt do lmmg sw hai
Idng ciia Ngwoi ndp thué doi vii cdc dich vu thué do co quan Thué cung cap. Hoat
ding khdo sdt dwgce thue hién triee tuy én trén “Hé thing théong tin gidi quyét tha tuc
hanh chinh” tai dia chi https:/dichvucong.gdr.gov.vn.

})c tham gia khdo sat, Ngwoi npp thué (‘hl cin danh it phiit chia se trai nghi¢m
thue té ciia minh khi sit dung cdc dich vu thué tai dia chi néu trén. ¥ kién ciia Nguwoi
nép thué la co hji z,'mp co' quan Thué nhén di¢n ro hon nhitng diém manh can plmr
huy, nhitng han ché cin khic phuc, tic do cdi thién va hoan thién hon nita chit
luwgng phuc vy voi phuong chﬂm rlm(m loi, nhanh chong, minh bach khi thyc hién
va trai nghiém cdce dich vu vé thué.

Cuc Thué rit mong Ngu‘u‘t nop thué tich cwe tham gia khdo sdt va chia se vai
moi ngwadi cung tham gia; méi y kién déng gop cua :\g:rm ngp thué déu cé y ngluu
quan trong, la dong liwe @é Cuc Thué khang ngirng doi mai, phuc vy ngay cing tot
hon, bai sw hai long ciia Nguwoi ndp thué chinh la muc tiéu phuc vu cia co quan
Thué,

Riit mong nhin dwwge sw quan tam, tham gia va dong gop quy bdu ciia Ngwdi
nép thué.

Xin trdn trong cam on!

Ngudi ngp thué quét Ma QR dé dinh gia
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