UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG NGHIA LO Doc lap - Ty do - Hanh phic
S6:  /UBND-VHXH Nghta Lg, ngdy  thang 10 nam 2025

V¢ viéc canh bao thu doan gia
mao co quan Bao hiém xa hoi
dé Itra ddo nguoi dan

Kinh guri:
- Uy ban Mit tran TQ Viét Nam phuong;
- Cac t chirc Chinh tri - X4 hoi phuong;
- Céac don vi, phong, ban thugc UBND phuong;
- Cong an phuong Nghia Lo;

Thuc hién Cong vin s6 817/BHXH-TTHT ngay 07/10/2025 ctia BHXH tinh
Quang Ngai vé viéc canh bao thu doan gia mao co quan Bao hiém xa hoi dé ltra dao
nguoi dan. Chua tich UBND phuong Nghia Lo c6 ¥ kién nhu sau:

1. Giao Cong an phuong

Theo churc nang nhi¢ém vu dugc giao quan 1y, xac minh, xir 1y cac hanh vi su
dung khéng gian mang xi hoi dé lira dao ngudi dan déng thdi canh bao nhan dan trén
dia ban phuong, khong nén tin theo cac thu doan gid mao can b cia co quan BHXH
dé Iira dao, truc loi tir nguoi dan, goi dién thoai yéu cau cung cip thong tin ca nhan
nhu: s can cudc cong dan, ma s6 BHXH, s6 tai khoan ngan hang... dé phuc vu tich
hop thé bao hiém y té (BHYT), chi tra ché do huu tri, cdp nhat Gng dung VssID -
BHXH s6... truy cap vao duong link khong rd va cung cdp ma OTP, mat khau tai
khoan ngan hang. Tuyén truyén ngudi dan ning cao canh giac khi gip cac trudng hop
nhu trén xay ra can thong bao cho Cong an phudng dé kiém tra, xac minh.

2. Phong Vian hoa — X4 hoi
- Phéi hop véi cac don vi c¢6 lién quan tuyén truyén dén ngudi dan, nguoi lao
dong ludn néu cao canh giac, khong cung cp thong tin va lam theo huéng din cia
cac d6i tuong goi dién thoai dén tu xung co quan BHXH yéu cau thuc hién cac tha
tuc vé BHXH, BHYT.

- Khi ¢6 nhu ciu diéu chinh théng tin ca nhén, giai quyét cac ché 46 BHXH,
BHYT, Bao hiém that nghiép (BHTN)..., lién hé truc tiép v6i BHXH tinh, phong ban
co lién quan, cac t6 chtrc dich vu thu trén dia ban dé duoc hd tro, huéng dan hodc thuc
hién trén Céng dich vu cong Qudc gia, trén tmg dung VssID - BHXH sb.

-Thuong xuyén phdi hop véi BHXH tinh tuyén truyén ngudi dan cap nhat
thong tin vé chinh sach BHXH, BHYT qua cac kénh chinh thdng ctia co quan BHXH;

Cung cap thong tin chinh thitc vé chinh sach, phap lut va tu van, hd trg ngudi
tham gia, thy huong chinh sich BHXH, BHYT tai cac budi truyén thong, hoi nghi
khach hang tai cac T6 dan phd gdm:



Trang thong tin dién tu: https://quangngai.baohiemxahoi.gov.vn
- Fanpage Facebook: https://www.facebook.com/bhxhtinhquangngai
- Zalo Official Account: https://oa.zalo.me/bhxhquangngai
-S4 dién thoai cham soc khach hang cia BHXH tinh Quang Ngii:
0255.3620230
. Téng dai cham soc khach hang cua BHXH Viét Nam: 1900 9068.
3. Uy ban Mit tran TQ Viét Nam phuwong va cac To chire Chinh tri - Xi hoi.
Tang cudng cong tac tuyén truyén, van dong ngum dan, cac chi hoi, doan thé
thudc hoi minh quan 1y. Nang cao ¥ thitrc canh giac ddi véi cac thi doan gia mao, lira
ddo cua céc loai t01 pham trén khong gian mang xa hoi, tang cudng cong tac gidm sat,
phan bién xa hoi cia nguoi dan dé canh bao nhan dan phong, tranh nhiing thong tin lira
dao, gia mao co quan churc nang tai cac budi sinh hoat cua chi hoi, doan thé va Ban
cong tac mit tran cac to dan pho trén dia ban.

4. Trung tam cung ung dich vu cong phuwong.

Tang cudng thoi lugng dua tin, bai viét trén hé théng trang thong tin dién tir
phuong, hé thng loa dai truyén thanh phudng dé canh bao nguoi dan canh giac véi
cac hanh vi gid mao co quan BHXH, 191 dung su thiéu hiéu biét cta nguoi dan, han
ché st dung thiét bi cong nghé thong tin vao truy cap cac duong link trang mang xa
héi khong chinh thong ...

5. Cac T6 dan pho.

Thudng xuyén tuyén truyén nhian dan nang cao nhan thtrc, canh giac véi cac
hinh thirc Itra ddo, gia mao can bo thude cac co quan chtc nang dé lu’a dao, chiém
doat tai san cia nhan dan. Tang cudng cong tdc nam thong tin, cung cap va huéng
dan nguoi dan thuc hién ding quy dinh cta phap luat vé cac chinh sach, ché do cua
BHXH, BHYT. Cap nhat thong tin, kién thirc vé chinh sach phap Luat dé huéng dan
va cung cap thong tin chinh thdng cho nguoi dan dé phong tranh Lra dao, gia mao
nhat 13 cac thong tin trén khong gian mang xa hoi.

Yéu cau cac don vi ¢6 lién quan va cac t6 chirc Chinh trj - X3 hoi nghiém tuc
trién khai thuc hién./. %,%

Noi nhin: KT CHU TICH
- Nhur trén; PHO CHU TICH

- Béo hiém xa hoi tinh (ph/hop);
- CT, cac PCT UBND phuong;
- Luu: VT.VHXH (nththien).

Ta Thi Thanh Binh


https://quangngai.baohiemxahoi.gov.vn/
https://quangngai.baohiemxahoi.gov.vn/
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https://oa.zalo.me/bhxhquangngai
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