UY BAN NHAN DAN  CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG NGHIA LQ Doc 1ap — Tu do — Hanh phic
Sb: 27 /KH-UBND Nghia L6, ngay 28 thang 8 nam 2025
KE HOACH

Huwéng din, hd tro nguoi din yéu thé, gip khé khin
trong thue hién thu tuc hanh chinh tai Trung tam
phuc vu hanh chinh cong phwong Nghia L§

Can ctr Luat Tiép can thong tin ngay 06/4/2016.

Cin ctr Nghi quyét 57-NQ/TW ngay 22/12/2024 ciia B Chinh trj vé dot
pha phat trién khoa hoc, cong nghé¢, do1 méi sang tao va chuyén doi s6 quoc gia;

~ Can ctr K& hoach s6 08/KH-UBND ngay 25/7/2025 cua UBND phuong
vé cai cach hanh chinh phuong Nghia Lo ndm 2025;

. Cancu Ké hoach s 13/KH-UBND ngay 04/8/2025 cua UBND phuong
vé€ trién khai thuc hién cac hoat dong kiém soat thu tuc hanh chinh nam 2025
trén dia ban phuong Nghia L.

Nhim phuc vu ngudi dan duoc tiép can dé dang hon véi thu tuc hanh
chinh, nhét 1a d6i véi nguoi dan yéu thé, ngudi khuyét tat, nguoi gia..., UBND
phuong Nghia Lo ban hanh ké hoach huéng dan, hd tro ngudi dan yéu thé, gip
kho khén trong thuc hién thu tuc hanh chinh tai Trung tam Phuc vu hanh chinh
cong phuong Nghia Lo voi cac nodi dung cu thé nhu sau:

I. Muc tiéu:

- Dam bao moi nguoi dan, dédc biét la nguoi yeu the (nguoi cao tudi, nguoi
khuyét tat, nguoi dan toc thleu s0, nguoi it hiéu biét vé cong nghé thong tin, ho
nghéeo, hd can ngheo...) dugc tlep can va thuc hién thu tuc hanh chinh, dich vu hanh
chinh cong mot cach thuan tién, minh bach, nhanh chong, ding quy dinh.

- Nang cao chat luong phuc vu ctiia Trung tim Phyc vu hanh chinh cong
phuong Nghia Lo, tao mdi truong 1am viéce than thién, gan giii, minh bach, hiéu
qua.

- Hd trg nguoi dan tra ctru cac thu tuc hanh chinh, tra 161 nguoi dan nhitng
cau hoi lién quan tha tuc hanh chinh can tim mot cach chinh xac, dé dang va
nhanh chong.

- Tang cudng hiéu suit, hidu qua hoat dong cua Trung tdm Phuc vu hanh
chinh cong phuong, giam ap luc giai dap truc ti€ép cho can by, cong churc, vién
chtrc, nhan vién thudc Trung tdm Phuc vu hanh chinh cong.

- Pay manh tmg dung cong nghé thong tin, cai cach hanh chinh, tng dung



cong ngh¢ phuc vu nguoi dan. Gop phan thyc hién muc tiéu cai cach hanh chinh va
chuyén d6i s6 trén dia ban phuong.

IL. Pdi twong hd tro:

- B6i twong phuc vu 13 toan thé ngudi dan c6 nhu cau tim kiém thong tin vé
cac thu tuc hanh chinh, cac van dé lién quan vé thu tuc hanh chinh.

- Nguoi cao tudi, ngudi gia sire khoe yéu.

- Nguoi khuyét tat (gap kho khin trong van dong, nghe, noi, nhin...).

- Nguoi dan toc thiéu sd gip kho khin vé ngon ngit, ¢6 nhu cau dén Trung
tam Phuc vy hanh chinh cong phuong dé thuc hién tha tuc hanh chinh lién quan.

- Nguoi khong thanh thao cong nghé thong tin, kho sir dung dich vu cong
tryc tuyen.

- Nguoi dan vung sau, vung xa, nguoi dan thugc hd ngheo, ho can nghéo, cé
hoan canh kho khan...

II1. Noi dung trién Khai:

1. B tri nhan su hd tro:

- Pt ban “Hudng dan — Ho tr¢” tai Trung tAm Phuc vu hanh chinh cong
phuong Nghia Lo.

- Thanh 1ap T6 hudng din — hd tro tai Trung tdm Phuc vu hanh chinh cong
phuong Nghia Lo.

- Can bo phu trach c6 k¥ nang giao tiép tdt, hiéu rd quy trinh thu tuc, kién
nhan va tan tinh.

- C6 thé phan cong tinh nguyén vién hodc huy dong doan vién thanh nién
tham gia ho trg vao cac ngay dong nguoi khi can thiét.

2. Hinh thirc hd tro:

- Huoéng dan tryuc tiép: Tiép nhén nhu cau, xac dinh loai thu tuc can hd tro;
gidi thich, hudng dan tung budc, gip nguoi dan yéu thé viét to khai, bd sung
cac loai giay to lién quan; ho trg nguoi dan pho to, in can, scan cac loai gidy to
can thiét.

- Ho tro cong nghé: Tao tai khoan dich vu cong truc tuyén, huéng dan tra
ctru, ndp ho so online, ho trg thanh toan phi, 1¢ phi qua ngan hang so hoac vi
dién tir.

- Tai liéu hd tro gém cO: Bang hudéng dan duoc in 4n rd rang, c6 hoa tiét
minh hoa, dat & noi dé dang thay dugc. To roi don gian, dé hi€u, video hudng
dan phat tai Trung tdm Phuc vu hanh chinh cong phuong Nghia L.

- U'u tién tiép nhan, xir 1y cho nguoi yéu thé, nguoi chd xép hang uu tién,
giam thoi gian cho doi, hd trg b sung gidy to ngay. Truong hop hd so can thoi



gian x4ac minh, x1r 1y 1au thi c6 lich hen o rang, giam thoi gian cho doi.
3. Quy trinh hd tro:

- Tiép nhan: Chao héi nguoi dan, xac dinh nhu cau lam thu tuc hanh chinh
cuia nguoi dan, phan loai doi tuong rd rang.

- Huéng dan chuan bi ho so: thong bao dén nguoi can duogc hd tro cac loai
giay to can thict, gidy to lién quan can bo sung doi véi thu tuc ma nguoi dan can
thuc hién.

- HO tro thuc hién: hd tro gitip ngudi dan yéu thé viét to khai, ké khai céc
loai giay to lién quan, ho tro nhdp dir li€u doi vo1 ndp hd so truc tuyen, gitp
nguoi dan ndp ho so.

- X4c nhéan va hen tra két qua: cung cp gidy hen, huéng dan nhan két qua
(c6 thé nhan truc tiép tai Trung tdm Phuc vu hanh chinh cong phuong Nghia Lo
hodc nhan qua Buu dién chuyén phét nhanh).

- Khao sat y kién, ghi nhan danh gia cta nguoi dan, y kién phan hoi cua
nguoi dan dé cai thién chat lugng phuc vu tot hon.

IV. Cac tinh hudng thwong gip va cach xir 1y:

Tinh hudng

Kho khan

Cach xir ly

Nguoi cao tudi khong
biét dién bi€u mau

Chir nhd, nhiéu muc kho
hiéu

Giap viét ho, doc cham
tung cau hoi, giai thich
r0 nghia

Nguoi dan khéng biét
dung may tinh, dién
thoai

Khong biét truy cap dich
vu cong truc tuyén

Cong chuc thao tac ho,
huéng dan chup anh man
hinh & vé nha tham
khao

Nguoi dan toc thiéu sb
han ché tiéng Viét

Hiéu sai nd1 dung yéu
cau

Str dung thong dich vién
hodc nguoi biét song ngir
ho tro

Nguoi khuyét tit, van

Kha nang nghe, nhin,
noi, kho di chuyén, mang

HO tro lay gidy to tur
nguoi than, uvu ti€én xép

sung

ong kho kha g 5 X
dong kh6 khén giay to hang dau
i ip dia chi, hus
oA AL s Khong biét noi xin bo C;ung cap dla(.: b, HONS
Nguoi thiéu gidy to dan thu tyc xin gidy to

thiéu

Hb so phtc tap

Khong hiéu quy dinh

Giai thich bang vi du cu
thé, dua tai liéu minh hoa




V. Kinh phi thye hién:

Kinh phi dugc UBND phuong giao trong du toan chi ngan sach ndm 2025
cua Trung tam Phyuc vy hanh chinh cong phuong va cac nguodn kinh phi hop
phap khac (n€u ¢0).

VI. Té chirc thuc hién:

1. T6 vng ctru cong nghé va hd tro nghiép vu gidi quyét thi tuc hanh
chinh cong, To cong nghé¢ so cong dong:

- Phéi hop t6 chirc thdng tin tuyén truyén, phd bién va hudéng din nguoi
dan khi thuc hién thu tuc hanh chinh tai Trung tdm Phuc vu hanh chinh céng
phuong.

- Truec tiép cir can bd, cong chic tham gia hudng dan, hd tro ngudi dan tai
Trung tdm Phuc vu hanh chinh cong phuong.

- Xay dyng ké hoach cu thé to chuc “Ngay hudng dan cong dan” dinh ky
dé pho bién dén nguoi dan, phd bién ndi dung hd trg va phd bién cac tha tuc
hanh chinh méi.

2. Van phong HDND va UBND phwong Nghia L¢:

Phoi hop voi Trung tdm Phyc vy hanh chinh cong phuong Nghia Lo theo
doi, gidm sat, ho trg ngudi dan yeu thé khi thue hién tha tuc hanh chinh.

3. Trung tam Phuc vu hanh chinh cong phuwong:

- Trién khai, quan tri¢t dén can bg, cong churc, vién chirc, nhan vién lam
viéc tai Trung tam Phuc vu hanh chinh cong phuong biét, nghién ctru, nghiém tic
thuc hién nd1 dung ké hoach nay.

- Cur can bg, cong chirc, vién chirc ¢6 chuyén mon cua Trung tam Phuc vu
hanh chinh c6ng phuong phdi ‘hop voi thanh vién cua To img ctru cong nghé va
T6 coéng nghé s6 cong dong hd trg, giup d& nguoi dan yéu thé khi thyc hién thu
tuc hanh chinh tai Trung tdm Phuc vu hanh chinh cong phuong.

- Chuan bi san cic biéu mau, huéng dan cu thé. Chuan bi diy du trang
thiét bi cong ngh¢ thong tin phuc vu nguoi dan (may tinh, mdy in, may phd to,
Internet...).

- T6 chuic kiém tra, giam sat, danh gia két qua thuc hién, kip thoi diéu
chinh quy trinh néu can thiét.

- Ghi nhan s6 lugng cong dan duoc hd tro, 14y ¥ kién danh gia chat luong
phuc vu ttr nguoi dan.

- Chu tri, tham muu béo céo tinh hinh trién khai, két qua thuc hién cho
Chu tich UBND phuong.

Trén day 1a Ké hoach hudng dan, hd trg ngudi dan yéu thé, gap kho khan
trong thyc hién thu tuc hanh chinh tai Trung tdm Phuc vu hanh chinh cong



phuong Nghia Lo. Yéu cau cac ban, nganh, co quan, don vi va cac to chirc, ca
nhan c6 lién quan phoi hop trién khai thuc hién./.

Noi nhgn: CHU TICH
- Thudng truc Dang iy phudng; z ‘

- Thudng truc HDND phuong;

- CT, cac PCT UBND phuong;

- UBMTTQVN phudng va cac Hoi, doan thé;
- Ban Xay dung Dang (Pang uy phuong);

- Cac CQ, bV thuoc UBND phuong;

- Thanh vién T6 CNSCD;

-BTCB, TT, TBCTMT céc TDP; .
- Trang Théng tin dién tir phuong; Tran Pinh Trwong
- Luu: VT,TTHCC(Th).




		TRẦN ĐÌNH TRƯỜNG
	2025-08-28T15:55:49+0700
	Signer's office
	TRẦN ĐÌNH TRƯỜNG
	Signing document


		2025-08-28T16:26:50+0700


		2025-08-28T16:26:50+0700


		2025-08-28T16:26:50+0700




